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SAPPHIRE WIND FARM 
Emergency Incident Response Procedure 
Under Part 5.7 of the Protection of the Environment Operations Act 1997 (POEO Act), there is a duty to 
notify each relevant authority (identified below) of a pollution incident where material harm to the 
environment is caused or threatened. Material harm includes actual or potential harm to the health or safety 
of human beings or to ecosystems, that is not trivial or that results in actual or potential loss of property 
damage of an amount over $10,000. 

For any of the above pollution incidents, SQE staff shall immediately notify the relevant authorities as 
outlined below. 

 

Emergency Contacts 

 

 

 

 

 

 

 

Site details 

Sapphire Wind Farm  Western Feeder Road Kings Plains NSW 2360 

Project contact details 

Phone 1300119463 

Email sapphirewind@squadronenergy.com 

Relevant Authority Notification – Incidents posing immediate threat to human health or property 

Fire and Rescue (fire unit required)  000 (112 mobile) 

Fire and Rescue (no fire unit required) 1300 729 579 

EPA 131 555 – Environment Line 
(02) 6773 7000 Armidale Office 

Department of Planning, Housing and 
Infrastructure 

1300420596 #2 

NSW Ministry of Health – Lismore PHU (02) 6624 0200 

SafeWork NSW 131 050 

Inverell Shire Council (02) 6728 8288 

Glen Innes Severn Council (02) 6730 2300 
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For incidents posing immediate threat to human health or property all owners and occupiers of the premise 
will be contacted via phone where possible or direct to the affected resident's door. 

Where regular updates are required to a large number of people communication may be undertaken via the 
project website (https://www.squadronenergy.com/our-projects/sapphire-wind-farm), radio and Facebook 
page.  Level and type of communication will be determined based on the incident type and severity and 
information provided by the relevant authorities listed above. 

 

Relevant Authority Notification – Incidents NOT posing immediate threat to human health or 
property 

Fire and Rescue (fire unit required)  000 000 (112 mobile) 

Fire and Rescue (no fire unit required) 1300 729 579 

EPA 131 555 – Environment Line 
(02) 6773 7000 Armidale Office 

Department of Planning, Housing and 
Infrastructure 

1300420596 #2 

NSW Ministry of Health – Lismore PHU (02) 6624 0200 

SafeWork NSW 131 050 

Inverell Shire Council (02) 6728 8288 

Glen Innes Severn Council (02) 6730 2300 

https://www.squadronenergy.com/our-projects/sapphire-wind-farm
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