UUNGULA WIND FARM — COMMUNITY COMPLAINTS REGISTER

This Community Complaints Register was last updated on 1 July 2025.
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Method of

Complaint

Email

In person

Phone call

Phone call

DPHI emailed
SQE on behalf
of a community
member

Phone call

Nature of Complaint

Stakeholder engagement
approach

No Complaints received

Community complaint regarding
Stakeholder engagement

No complaints received

Misunderstanding of Contractual
obligation within neighbour
agreement — regarding payment

Misunderstanding of Contractual
obligation within neighbour
agreement — regarding payment

DPHI advised SQE that a
community member had
submitted a complaint
notification from public member
with concerns around Working
hours / Staging / construction
commencement and
environment

Community concern for
Contractor use of Uungula Road
and Gubora Road, reporting a
dust issue.

Uungula Wind Farm — Community Complaint Register — 01/07/2025
SQUADRON ENERGY

Response and Action Taken

Matter was addressed by CWPR personnel at CCC forum

Matter was addressed with person involved and has been resolved
by UWF personnel with complainant.

Matter was addressed advising stakeholder of contractual
obligations, with matter resolved by UWF personnel with
complainant.

Matter was addressed advising stakeholder of contractual
obligations, with matter resolved by UWF personnel with
complainant.

SQE responded to DPHI addressing 16 specific questions from
DPHlI relating to the concerns raised by the community member.
Response was provided to DPHI from SQE for review. SQE
provided all required information to DPHI who have subsequently
advised no further action at this time.

Matter was addressed by UWF personnel with Principal Contractor.

Road will be fixed and graded following completion of vehicle use
and movement by Contractor. Community member consulted with
and satisfied with outcome.

SQUADRON
ENERGY

Closed

Closed

Closed

Closed

Closed

Closed
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Method of
Complaint

Nature of Complaint

Status

Response and Action Taken

17 30/04/2025 Email Project use of the Twelve

Mile and Guroba Road. Project
activity has caused damage to
Guroba Road which local
residents commute daily on.

18 08/05/2025 Phone call Project use of the Twelve

Mile and Guroba Road. Project
activity has caused damage to
Guroba Road, causing dust and
a disruption to the Stakeholder
farming operations.

19 13/06/2025 Phone Call Project change activity times

and consultation requirements.
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SQUADRON ENERGY

Responded to Stakeholder acknowledging complaint. Escalated to Closed
Project Manager, provided response to the Stakeholder. Contractor
has provided the investigation outcome and met with the

Community member.

Responded to Stakeholder acknowledging complaint. Escalated to Closed
Project Manager, provided response to the Stakeholder. Contractor
has provided the investigation outcome and met with the

Community member.

Responded to Stakeholder acknowledging complaint. Escalated to
Project Manager, provided response to the Stakeholder. Contractor
has provided the investigation outcome and met with the
Community member.

19/06/2025 In person meeting with Stakeholder acknowledging
complaint. Escalated to Project Manager, provided response to the
Stakeholder. SQE met with Community member to discuss.

Ongoing
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